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services using no interexchange switch-
ing or transmission facilities or capa-
bility of the LEC’s own (i.e., ‘‘inde-
pendent LEC reseller,’’) the affiliate re-
quired in paragraph (a) of this section
may be a separate corporate division of
such incumbent independent LEC. All
other provisions of this Subpart appli-
cable to an independent LEC affiliate
shall continue to apply, as applicable,
to such separate corporate division.

(2) [Reserved]
(c) An incumbent independent LEC

that is providing in-region, interstate,
domestic interexchange services or in-
region international interexchange
services prior to April 18, 1997, but is
not providing such services through an
affiliate that satisfies paragraph (a) of
this section as of April 18, 1997, shall
comply with the requirements of this
section no later than August 30, 1999.

[64 FR 44425, Aug. 16, 1999]

Subpart U—Customer Proprietary
Network Information

SOURCE: 63 FR 20338, Apr. 24, 1998, unless
otherwise noted.

§ 64.2000 Purpose and scope.

(a) The purpose of these rules is to
reduce slamming and other tele-
communications fraud by setting
standards for bills for telecommuni-
cations service. These rules are also in-
tended to aid customers in under-
standing their telecommunications
bills, and to provide them with the
tools they need to make informed
choices in the market for tele-
communications service.

(b) These rules shall apply to all tele-
communications common carriers, ex-
cept that §§ 64.2001(a)(2), 64.2001(b), and
64.2001(c) shall not apply to providers of
Commercial Mobile Radio Service as
defined in § 20.9 of this chapter, or to
other providers of mobile service as de-
fined in § 20.7 of this chapter, unless the
Commission determines otherwise in a
further rulemaking.

(c) Preemptive effect of rules. The re-
quirements contained in this subpart
are not intended to preempt the adop-
tion or enforcement of consistent

truth-in-billing requirements by the
states.

[64 FR 34497, June 25, 1999]

EFFECTIVE DATE NOTE: At 64 FR 34497, June
25, 1999, § 64.2000, was added. The section con-
tains information collection requirements
will not become effective until approval by
the Office of Management and Budget.

§ 64.2001 Truth-in-Billing Require-
ments.

(a) Bill organization. Telephone bills
shall be clearly organized, and must
comply with the following require-
ments:

(1) The name of the service provider
associated with each charge must be
clearly identified on the telephone bill.

(2) Where charges for two or more
carriers appear on the same telephone
bill, the charges must be separated by
service provider, and the telephone bill
must provide clear and conspicuous no-
tification of any change in service pro-
vider, including notification to the cus-
tomer that a new provider has begun
providing service.

(i) ‘‘Clear and conspicuous notifica-
tion’’ means notice that would be ap-
parent to a reasonable consumer.

(ii) ‘‘New service provider’’ is any
provider that did not bill for services
on the previous billing statement. The
notification should describe the nature
of the relationship with the customer,
including a description of whether the
new service provider is the
presubscribed local exchange or inter-
exchange carrier.

(b) Descriptions of billed charges.
Charges contained on telephone bills
must be accompanied by a brief, clear,
non-misleading, plain language de-
scription of the service or services ren-
dered. The description must be suffi-
ciently clear in presentation and spe-
cific enough in content so that cus-
tomers can accurately assess that the
services for which they are billed cor-
respond to those that they have re-
quested and received, and that the
costs assessed for those services con-
form to their understanding of the
price charged.

(c) ‘‘Deniable’’ and ‘‘Non-Deniable’’
Charges. Where a bill contains charges
for basic local service, in addition to
other charges, the bill must distinguish
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between charges for which non-pay-
ment will result in disconnection of
basic, local service, and charges for
which non-payment will not result in
such disconnection. The carrier must
explain this distinction to the cus-
tomer, and must clearly and conspicu-
ously identify on the bill those charges
for which non-payment will not result
in disconnection of basic, local service.
Carriers may also elect to devise other
methods of informing consumers on the
bill that they may contest charges
prior to payment.

(d) Clear and Conspicuous Disclosure of
Inquiry Contacts. Telephone bills must
contain clear and conspicuous disclo-
sure of any information that the cus-
tomer may need to make inquiries
about, or contest charges, on the bill.
Common carriers must prominently
display on each bill a toll-free number
or numbers by which customers may
inquire or dispute any charge con-
tained on the bill. A carrier may list a
toll-free number for a billing agent,
clearinghouse, or other third party,
provided that such party possesses suf-
ficient information to answer questions
concerning the customer’s account and
is fully authorized to resolve consumer
complaints on the carrier’s behalf.
Each carrier must make its business
address available upon request to con-
sumers through its toll-free number.

[64 FR 34497, June 25, 1999]

EFFECTIVE DATE NOTE: At 64 FR 34497, June
25, 1999, § 64.2001, was revised. The section
contains information collection require-
ments which are effective on approval by the
Office of Management and Budget.

§ 64.2003 Definitions.
Terms used in this subpart have the

following meanings:
(a) Affiliate. An affiliate is an entity

that directly or indirectly owns or con-
trols, is owned or controlled by, or is
under common ownership or control
with, another entity.

(b) Customer. A customer of a tele-
communications carrier is a person or
entity to which the telecommuni-
cations carrier is currently providing
service.

(c) Customer proprietary network infor-
mation (CPNI).

(1) Customer proprietary network in-
formation (CPNI) is:

(i) Information that relates to the
quantity, technical configuration,
type, destination, and amount of use of
a telecommunications service sub-
scribed to by any customer of a tele-
communications carrier, and that is
made available to the carrier by the
customer solely by virtue of the cus-
tomer-carrier relationship; and

(ii) Information contained in the bills
pertaining to telephone exchange serv-
ice or telephone toll service received
by a customer of a carrier.

(2) Customer proprietary network in-
formation does not include subscriber
list information.

(d) Customer premises equipment (CPE).
Customer premises equipment (CPE) is
equipment employed on the premises of
a person (other than a carrier) to origi-
nate, route, or terminate telecommuni-
cations.

(e) Information service. Information
service is the offering of a capability
for generating, acquiring, storing,
transforming, processing, retrieving,
utilizing, or making available informa-
tion via telecommunications, and in-
cludes electronic publishing, but does
not include any use of any such capa-
bility for the management, control, or
operation of a telecommunications sys-
tem or the management of a tele-
communications service.

(f) Local exchange carrier (LEC). A
local exchange carrier (LEC) is any
person that is engaged in the provision
of telephone exchange service or ex-
change access. For purposes of this
subpart, such term does not include a
person insofar as such person is en-
gaged in the provision of commercial
mobile service under 47 U.S.C. 332(c).

(g) Subscriber list information (SLI).
Subscriber list information (SLI) is
any information:

(1) Identifying the listed names of
subscribers of a carrier and such sub-
scribers’ telephone numbers, addresses,
or primary advertising classifications
(as such classifications are assigned at
the time of the establishment of such
service), or any combination of such
listed names, numbers, addresses, or
classifications; and

(2) That the carrier or an affiliate has
published, caused to be published, or
accepted for publication in any direc-
tory format.
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